PRIVACY POLICY

TDV Ticket Store
Effective as of. 19 August 2026

ticket
store

STRONA 1



1. Data Controller

The controller of personal data is TDV MEDIA spétka z ograniczong
odpowiedzialnosciag (TDV MEDIA limited liability company), with its registered office in
Warsaw, entered in the National Court Register under KRS number 0001197225, Tax
Identification Number (NIP) 5273184823, REGON 542862851 (hereinafter: the

“Controller”).

Contact regarding personal data protection matters:

hello@tdvticketstore.com

The Controller processes personal data in accordance with Regulation (EU) 2016/679 of

the European Parliament and of the Council (“GDPR”).

2. Scope of Personal Data Processed

Depending on how the website is used, the Controller may process the following
personal data:

e first and last name,

e email address,

e telephone number,

e order details (event or product, order number, ticket identifier),

e data necessary for processing payments, in particular: transaction identifier,
amount, payment date, payment method and billing information provided to the
payment service provider,

e content of correspondence submitted via the contact form or email,

e technical and statistical data related to the use of the website (including IP

address, browser data and data collected through cookies).
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The Controller does not process payment card numbers — payments are handled by an

external payment service provider.

3. Purposes and Legal Bases for Processing
Personal Data

Personal data is processed for the following purposes:

e operating and maintaining the website, ensuring its security and preventing abuse
(Article 6(1)(f) GDPR),

e selling tickets and products and processing orders
(Article 6(1)(b) GDPR),

e complying with accounting, tax and bookkeeping obligations
(Article 6(1)(c) GDPR),

e handling enquiries submitted via the contact form or email
(Article 6(1)(f) GDPR),

e conducting analytics and marketing activities using cookies (Google Analytics,
Meta Ads), subject to consent
(Article 6(1)(a) GDPR),

e conducting marketing communications, including newsletters, once implemented
and subject to obtaining separate consent
(Article 6(1)(a) GDPR),

e establishing, pursuing or defending against potential legal claims
(Article 6(1)(f) GDPR).

Where processing is based on Article 6(1)(f) GDPR, the Controller’s legitimate interests
include, in particular, ensuring the security of the Website, protecting against abuse,

communicating with users, and establishing, pursuing or defending against claims.

In connection with the use of analytics and marketing tools, personal data may be used

for profiling for marketing purposes, in particular to tailor advertising content to the user’s
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interests. Such profiling does not produce legal effects concerning the data subject or

similarly significantly affect them.

The Controller does not make decisions solely by automated means, including

automated decisions that produce legal effects concerning the data subject.

Providing personal data is voluntary; however, it is necessary to enter into and perform a
contract for the sale of a Ticket or Product. Failure to provide the required data may

prevent the processing of an order or communication regarding its fulfiiment.

4. Recipients of Personal Data

Personal data may be disclosed only to entities cooperating with the Controller to the
extent necessary for the operation of the website and provision of services, including in

particular:

e mBank S.A. (Paynow) and Autopay S.A. — providers handling online payments
and payment card transactions,

e Meta Platforms Ireland Ltd. — advertising systems,

e Google Ireland Limited — analytics tools (Google Analytics),

e cyber_Folks S.A. — website hosting and IT infrastructure,

e entities providing accounting, legal and technical services,

e entities responsible for delivering ordered goods,

e In the case of Ticket sales, personal data may be disclosed to Event Organisers to
the extent necessary for the organisation of the Event and verification of
entitlement to participate; in such cases, the Organiser becomes a separate
controller of personal data with respect to the organisation and delivery of the

Event.

The Controller does not sell personal data or disclose it to other entities for purposes

unrelated to the operation of the website.

ticket
store

STRONA 4



5. Transfers of Personal Data Outside the
European Economic Area

In connection with the use of analytics and advertising tools, personal data may be
transferred outside the European Economic Area in accordance with the mechanisms

provided for under the GDPR, in particular on the basis of Standard Contractual Clauses.

6. Data Retention Period

Personal data is processed for a period determined by the purpose of processing:

e data related to order fulfilment — for the duration of the contract and subsequently
for the period required by applicable law, in particular tax and accounting
regulations — generally for 5 years from the end of the tax year in which the
deadline for payment of the relevant tax expired, and, with respect to claims, until
the applicable limitation period expires,

e data processed on the basis of consent — until consent is withdrawn,

e data processed on the basis of the Controller’s legitimate interests — until an

effective objection to processing is raised.

The processing period may be extended where necessary to establish, pursue or defend

against claims.

After the applicable processing periods expire, personal data is deleted or anonymised.
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7. Rights of Data Subjects

Data subjects have the right to:

e access their personal data,

e rectify their personal data,

e erase their personal data,

e restrict the processing of their personal data,
e data portability,

e object to the processing of their personal data,

e withdraw consent at any time where processing is based on consent.

Requests concerning the exercise of these rights should be sent to:

hello@tdvticketstore.com

8. Right to Lodge a Complaint

Data subjects have the right to lodge a complaint with the President of the Personal

Data Protection Office (Prezes Urzedu Ochrony Danych Osobowych — UODO).

9. Cookies

Information regarding the use of cookies and analytics and marketing tools is provided in

a separate Cookie Policy available on the website.

10. Changes to the Privacy Policy

The Controller reserves the right to amend this Privacy Policy. The current version of the

document is published on the website.
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